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Database solutions such as 
OtoAccess® Database provide an easy 
and secure way to store healthcare 
data.

However, have you considered how 
your database fits into your entire 
workflow? In other words, how do you 
get data from OtoAccess® Database 
to your clinic or hospital’s electronic 
health record (EHR) system?

This is where OtoAccess® Worklist HL7 
comes into the picture.

What is OtoAccess® Worklist HL7?
This solution automates the 
communication between EHR systems 
that support HL7 version 2.x and 
OtoAccess® Database. What does this 
mean?

Life without OtoAccess® Worklist HL7
Without OtoAccess® Worklist HL7, your 
workflow might look like this:

1)  The patient and appointment are 
created in your EHR system.

 
2)  You look up your patient in your EHR 

system when he or she arrives.

3)  You manually create your patient in 
OtoAccess® Database.

4)  You perform a certain test, which is 
stored in OtoAccess® Database.

5)  You then have two options: either 
you export a PDF of the test results 
or you print them.

6)  At last, you have almost climbed the 
Mt. Everest of data handling. You 
either upload the PDF or scan the 
printout to your EHR system.

This is a long and tedious process! We 
have spoken with many practitioners, 
and the process of steps 3), 5) and 6) 
typically take five to ten minutes. Your 
time is much better spent doing what 
you are best at: taking care of your 
patients.

Life with OtoAccess® Worklist HL7
Let us look at what your workflow 
would look like with OtoAccess® 
Worklist HL7:

1)  Again, your patient and appointment 
are created in your EHR system.

 
2)  Immediately, you can access your 

patient in OtoAccess® Worklist HL7 
and perform your tests.

3)  Once you are finished, click send.  
And you are done! Easy, right?

Your job just became a lot easier! No 
patient creation, no exports and no 
printing or scanning. This makes your 
data handling more robust and saves 
you a lot of time. Think about it. Five 
to ten minutes saved for every patient. 
That is a lot of time freed up over the 
course of a day!

Worklist HL7 
Integration
Data flow made smooth

Integration 
with electronic 

healthcare 
record (EHR) 

systems

A clinician seeing 
12 patients daily 

will typically 
free up 1-2 hours 
every day with 

OtoAccess® 
Worklist HL7
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The data-administrative tasks are reduced  
to a few seconds per patient.

Workflow without 
OtoAccess® Worklist HL7

Workflow with 
OtoAccess® Worklist HL7

Clinicians typically estimate that data-administrative tasks take at least five to ten minutes per patient.

Clinician exports a PDF and  
uploads it to EHR system

Clinician manually creates  
patient in OtoAccess® Database

Clinician performs test in  
OtoAccess® Database

EHR 
system

Patient is created in  
EHR system

Patient automatically appears  
in OtoAccess® Worklist HL7

Clinician performs test  
in OtoAccess® Worklist HL7

PDF

Return data to EHR system with a few clicks

Patient is created in  
EHR system

EHR 
system
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Save  
5-10 minutes  
per patient
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5500 Middelfart

Denmark

+45 6371 3555
info@interacoustics.com

interacoustics.com

Science 
made 
smarter
Interacoustics is more than  
state-of-the-art solutions.

Our mission is clear. We want to lead 
the way in audiology and balance by 
translating complexity into clarity:
 - Challenges made into clear solutions 
 - Knowledge made practical 
 - Invisible medical conditions made 

 tangible and treatable 
 
Our advanced technology and 
sophisticated solutions ease the lives of 
healthcare professionals.
 
We will continue to set the standard for an 
entire industry. Not for the sake of science. 
But for the sake of enabling professionals 
to provide excellent treatment for their 
millions of patients across the globe.

Interacoustics.com 

OtoAccess® Worklist HL7 supports 
an order-based HL7 v2.x setup in 
conjunction with OtoAccess® Database. 
HL7 message types can be configured 
according to your needs. For details 

on configuration, please refer to the 
OtoAccess® Worklist HL7 compatibility 
checklist, which will determine if the 
solution is right for you.
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